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academic, social, and post-graduate career success. In an era where debt and the rising cost of living is fore-
most on many students, parents, and postsecondary leaders' minds, it is notable that research has shown that 
college graduates with internship experiences are 13-14% more likely to be invited for job interviews (Baert 

-

-

colleges face is a lack of empirical data about internship 

-

-

-

While internships are valuable op-

rigorous data on internship preva-
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Perhaps the greatest challenge, however, is the fact that 

with long-standing concerns about the legality and ethics 
regarding unpaid labor, the prospect that internships act 
as yet another exclusionary gatekeeping mechanism in our 
society cannot be ignored. But without data on the scale 
and nature of this problem, and the precise reasons that 
keep students from successfully pursuing an internship, 

-

-

-
-

-

research on college internships focuses on students of 

to provide a comprehensive understanding of how race

-
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-

-
ship programs, the Internship Scorecard provides a framework for this report to address three main issues of 

-

The literature on internships is a rapidly growing body of research that spans countries, disciplines and pro-

While this research literature has established that college 
-

there are considerable gaps which limit our understanding of 
-

-
gitudinal studies are needed to provide data that is useful to 

college internships, as well as to measure and understand the 

-

Most research on college intern-

-
-



-

-

in an internship only had an increase in the concern dimension, but no growth for the other dimensions. 

-
-

-



7

-
es in long-term impacts of internships among these groups.

-
-

that students were impacted between 2020 and 2022. In this re-
port, we build on the prior literature on the longitudinal aspects of 

This report builds on prior 

Author (Date) Topic Addressed in College

honors status
N

Y

Internships led to higher post- Y

Internships led to shorter job search Y

internships

N

Internships led to higher likelihood of N

Internships increased psychosocial 
outcomes – especially career 
adaptability

Y
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 We also describe the conceptual framework 

-

-

post-internship analysis of program materials and student feedback.



-

Table 2: Indicators for the Internship Scorecard framework

Total # of internships

Students’ goals for pursuing the internship

Modality (in-person, online, hybrid)

Plan for learning

Internship tasks

Purpose/Task Alignment

Supervision & mentoring

Skills development

Teamwork

Problem-solving

Network development
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and Access

as follows:

-

ships did they take?
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respondents who self-selected into the project and no control 

claims made in this report based on the survey data should be 
-

That said, we do embrace a view of causality that privileges 

-

-

-
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554

T2: 2020-2021
T3: 2021-2022

8

MSI status

PWI

Woman

Man

White

Taking a break from college
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T2: 2020-2021
T3: 2021-2022

8

MSI status

PWI

Women n=37

Men

n=1

n=1

n=1

n=2

Islander
n=0

White n=15

n=2

n=0

n=0
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-

-

Respondents were directed to think of an internship experience in the past 12 months when answering the 

-

3 HBCUs, 
37.5%

2 HSIs, 
25.0%

3 PWIs, 
37.5%

Survey Sample (n=554)

3 HBCUs, 
40%

2 HSIs, 
18%

3 PWIs, 
42%

Interview Sample (n=58)



-

-
clining number of students being interviewed each year. This report focuses on interview data from students 
who were in the study for three years in a row.

-
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-

-

-

began to graduate and enter the workforce, whereupon they would no longer need an internship (e.g., 35.4% 
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26.4% 24.5%
22.0%

73.6% 75.5%
78.0%

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

80.0%

90.0%

T1 (2019-2020) T2 (2020-2021) T3 (2021-2022)

Yes No

2020 could have been caused by factors beyond the 

-

-

recovered post-pandemic, if a supply-demand imbalance 

near term, and whether the precipitous decline in intern-

of our longitudinal survey cohort.

-



-

Total

Female

Male

White

Major

Business

Social Sciences

STEM

MSI status

PWI
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18.8% 21.5%

22.8%

16.7%

22.5%
26.5%

23.5%

16.2% 10.3%

33.2%
27.3%

20.0%

0.0%

5.0%

10.0%

15.0%

20.0%

25.0%

30.0%

35.0%

T1 (2019-20) T2 (2020-21) T3 (2021-22)

Black Latinx Other SoC White

-

20.4% 22.4%
23.0%23.7%

24.5%
30.2%

41.7%

31.8%

19.9%

0.0%

5.0%

10.0%

15.0%

20.0%

25.0%

30.0%

35.0%

40.0%

45.0%

T1 (2019-20) T2 (2020-21) T3 (2021-22)

HBCU HSI PWI

-
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Black students Latinx students

20.2%
24.7% 24.7%

0.0%

16.7%

50.0%

18.5%

16.7%
16.7%

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

T1 (2019-20) T2 (2020-21) T3 (2021-22)

11.1%

22.2%
22.2%20.0%

24.0%

30.7%

5.6%

16.7%
11.1%

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

T1 (2019-20) T2 (2020-21) T3 (2021-22)

Legend:

PWI

-

 In recent years, online internships have become increasingly 
-

ternships is important because student experiences may vary considerably according to their physical presence 
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-

-

27 (22.1%)

35 (28.7%)

60 (49.2%)

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%

Hybrid

Remote

In-person

46.5% 49.1% 47.7%

53.5% 50.9% 52.3%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

T1 (2019-20) T2 (2020-21) T3 (2021-22)

Unpaid Paid

-
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122

Total

Female

Male

Race

White

Major

Business

Social Sciences

STEM

PWI
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-

-

-

39.3%

50.0%

37.1%

52.9%

65.2%

55.6%
47.4%

43.8%

25.0%

41.1%

38.3%

38.6%

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

T1 (2019-20) T2 (2020-21) T3 (2021-22)

Black Latinx Other SoC White

35.5%

44.1%

37.1%

66.7%
70.6%

64.3%

41.3%

37.5%
36.7%

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

80.0%

T1 (2019-20) T2 (2020-21) T3 (2021-22)

HBCU HSI PWI
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-

cohort

37.0% 36.0% 40.2%

20.5% 19.1%

24.6%

42.5% 44.9%
35.2%

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

80.0%

90.0%

100.0%

T1 (2019-20) T2 (2020-21) T3 (2021-22)

Non-profit Government For-Profit

-



cohort

49.3%

33.1%

47.5%

71.2%

43.4%

65.6%

54.1%

36.8%

50.0%

30.1%

39.7%

58.2%

17.1% 13.2% 17.2%

67.1%

36.8%

50.8%

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

80.0%

T1 (2019-20) T2 (2020-21) T3 (2021-22)

Next, we turn to the issue of obstacles that prevented 
-

70% of our sample. In 2021 the percentage of non-interns 

about whether this large group of students even wanted 
to take an internship and if so, what prevented them from 

Develop professional networks

Get a job at internship host

List internships on resume to demonstrate experience

Required to graduate

Explore Career options

Apply coursework in real-world situations
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For those students who did not take an internship, we asked if they had in fact wanted to. The percentage 

-
ternship market for some reason.

cohort

60.0%
50.7%

38.2%40.0% 49.3%

61.8%

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

80.0%

90.0%

100.0%

T1 (2019-20) T2 (2020-21) T3 (2021-22)

Yes No

-

due to lockdown orders and economic uncertainty.

-
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63.7%

47.8%

66.9%

39.6%

28.6%

59.2%

50.5%

39.2%

50.0%

26.9% 25.0%

50.4%

60.0% 57.6%

65.5%

44.8%

38.2%

70.9%

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

80.0%

Heavy course load Insufficient pay Needed to work at
current job

No transportation No childcare No opportunity

T1 T2 T3

open-ended text response. The reasons provided in the survey were reviewed and clustered into six themes 
-



pandemic
17

obtain an internship

17
“I never really had a mentor or someone who could guide me 

- 8

-
portunity to complete my dream internship, so I had to turn

7 “I believe my age was a factor to as why no internships were 

7
internship if it interferes with my job, I have bills that cannot 

Mental health and personal life
concerns

3
“There were lots of personal life issues piling up
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-
-

example, when considering whether to take an internship or work in paid employment, one student explained:

Some students indicated that they had chosen not to consider or apply for internships, on account of inade-

Some students who had graduated shared that throughout college they only applied for paid internship and 

-

Several students shared their percep-

example, one student explained:
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Several students indicated that they would rather wait for an internship opportunity that was relevant, in-

-

-
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29.2%
31.5% 30.6%

23.7%

17.6%

0.0%

5.0%

10.0%

15.0%

20.0%

25.0%

30.0%

35.0%

2018 (n=1,097) 2019 (n=1,737) 2020 (n=2,005) 2021 (n=663) 2022 (n=245)

coursework, personal lives, and career plans.

the nature of these impacts than is available from survey data.

labor market, our data do suggest two trends that were corroborated by some media reports and early re-
-

-

-
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33.1%

44.9%
47.6% 47.1%

41.9%

0.0%

5.0%

10.0%

15.0%

20.0%

25.0%

30.0%

35.0%

40.0%

45.0%

50.0%

2018 (n=320) 2019 (n=546) 2020 (n=613) 2021 (n=157) 2022 (n=43)

Change In Career
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-

-

across the sample:

Many stu-

-

-
 

-

 For those students who had an internship during the 
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-
-

-

-

because the public health department “had concerns about I think data privacy and security, and they didn't 

-

 Several students shared ways that their 
-

-

Learning online also posed challenges for students “who needed more hands-on" learning and believe “that 



led to a two-year setback and change of major. They said:

-
-

 Students at T3 described the ways 

described their experience in this way:

-

-

-

-
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-

-

•  Many students described accessing needed emergency funds and grants,

pandemic.
•  Some students described praying, joining or relying on their local or hometown religious

•

•

•

Next, we turn to student experiences with features of internship programs that are indicators of program 
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The nature of the workplace tasks student interns are asked to perform is one of the 
-

-
-
-

cohort 

3.7 3.8
3.8

4.2 4.1 4.2

4.0
3.9 3.9

3.8

3.9 3.94.0
3.9 3.9

3.0

3.2

3.4

3.6

3.8

4.0

4.2

4.4

T1 (2019-20) T2 (2020-21) T3 (2021-22)

Entry-level workers’ tasks

Task flexibility

Task autonomy

Clarity of job objectives

Clarity of task explanations

-



3.8

4.2

3.9
4.0

3.9
4.0

4.2

3.8
3.9

4.0

3.7

4.3
4.2

4.0 4.0

3.7

4.2

3.9

3.7
3.8

3.0

3.2

3.4

3.6

3.8

4.0

4.2

4.4

Entry-level workers’ 
tasks

Task flexibility Task autonomy Clarity of job objectives Clarity of task
explanations

Black Latinx Other SoC White

3.7

4.1

3.9
3.8 3.8

4.0

4.3

4.0 4.0
4.1

3.7

4.2

3.9
3.8 3.8

3.0

3.2

3.4

3.6

3.8

4.0

4.2

4.4

Entry-level workers’ 
tasks

Task flexibility Task autonomy Clarity of job objectives Clarity of task
explanations

HBCU HSI PWI

-
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cohort

4.1

4.1 4.1

4.1
4.0 4.0

4.2
4.1 4.14.2

4.0
4.0

3.0

3.2

3.4

3.6

3.8

4.0

4.2

4.4

T1 (2019-20) T2 (2020-21) T3 (2021-22)

Support for wellbeing

Care about intern's satisfaction at
work

Appreciation of intern's work

Respect from supervisor

4.1
4.2 4.2 4.24.2

4.0
4.1

4.2
4.1

4.2
4.3

4.2
4.1

4.0
4.1

4.0

3.0

3.2

3.4

3.6

3.8

4.0

4.2

4.4

Support for wellbeing Care about intern's
satisfaction at work

Appreciation of intern's work Respect from supervisor

Black Latinx Other SoC White
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4.0
4.1 4.1

4.24.2 4.2 4.2 4.2
4.1

4.0

4.2 4.2

3.0

3.2

3.4

3.6

3.8

4.0

4.2

4.4

Support for wellbeing Care about intern's
satisfaction at work

Appreciation of intern's work Respect from supervisor

HBCU HSI PWI

We measured the degree to which interns perceived their supervisors to provide men-

-

longitudinal cohort

3.6
3.5

3.5

3.3 3.3
3.4

3.8

3.8 3.83.9

3.7

3.8

3.3

3.5

3.3

3.0

3.2

3.4

3.6

3.8

4.0

4.2

4.4

T1 (2019-20) T2 (2020-21) T3 (2021-22)

Guidance for career development

Encouragement for trying new
ways to do work

Providing feedback

Assignments for learning new skills

Guidance for time management
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-

3.7
3.6

3.8
3.9

3.5
3.6 3.6

3.9 3.9

3.6
3.7

3.6

4.0 4.0

3.6

3.3

3.1

3.7 3.7

3.1

3.0

3.2

3.4

3.6

3.8

4.0

4.2

4.4

Guidance for career
development

Encouragement for
trying new ways to do

work

Providing feedback Assignments for
learning new skills

Guidance for time
management

Black Latinx Other SoC White

3.7

3.5

3.8
3.9

3.7
3.6

3.9 3.9

3.4

3.2

3.7 3.7

3.0

3.2

3.4

3.6

3.8

4.0

4.2

4.4

Guidance for career
development

Encouragement for trying
new ways to do work

Providing feedback Assignments for learning
new skills

HBCU HSI PWI
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-
reer goals and future trajectories.

a slight decrease in both indicators in Time 2. This may have been caused by internships being unexpectedly 

less structured and supervised experiences for students, which could be one of the reasons for slightly lower 

4.1
3.9

4.14.1

3.7
3.9

3

3.5

4

4.5

T1 (2019-20) T2 (2020-21) T3 (2021-22)

Satisfaction Career Developmental Value

-

-
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cohort

4.2
3.9

3.7
4.0

3.9
4.04.1

3.2

3.9
4.0

3.7
3.9

3.0

3.5

4.0

4.5

T1 (2019-20) T2 (2020-21) T3 (2021-22)

Black Latinx Other SoC White

-
-

cohort 

3.9 3.8
3.8

4.2

3.9
3.9

4.1

3.6

3.9

3.0

3.5

4.0

4.5

T1 (2019-20) T2 (2020-21) T3 (2021-22)

HBCU HSI PWI
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-
-

degree of alignment between their major and their current job.

-

-

and Access



-

88.1%

90.1%

89.5%

90.6%

11.9%

9.9%

10.5%

10.7%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Internship no.: 2+ (n=42)

Internship no.: 1 (n=91)

Participated in internship(s) (n=133)

Did not participate in any internship (n=117)

Employed Unemployed

We also asked recent graduates who were currently 

4.0

4.4

0.0 0.5 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0

Did not participate in any internships during college

Participated in internship(s) during college

-

-

-
ence was associated with longer job search months for both groups.
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internships during college 

Mean Mean

Total 4.04 7.24 4.35 7.12

Female 7.75 4.24

Male 3.70 8.21

1.50 2.12 2.00

Race

0.00

3.11

7.57 7.88 11.07

3.88 4.47

White

0.00 2.50

0.00 0.00 2.33 1.53

8.18 4.38 7.85

3.58 4.34

Major

STEM 8.18 8.00

Business 3.85 7.81 3.34 5.05

2.78

Social Sciences 4.41

5.35 7.32

10.48 5.27 5.72

3.52 7.05 8.00

PWI 2.88 5.08 3.38 7.11

-

venue for job seekers. The evidence also suggests that 13.4% of students with internship experiences report-
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cohort

4.6%

34.3%

0.9%

23.1%

2.8%

19.4%

33.3%

3.4%

27.7%

13.4%

22.7%
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27.7%
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10.0%
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20.0%

25.0%

30.0%

35.0%

40.0%

Career service Online listing Internship Friends/Family Networking Employer's
website

Others

Did not participate in any internships during college Participated in internship(s) during college

We next asked employed gradu-
-

no internship experience reported slightly lower college-job rel-

internships felt that their jobs were more closely aligned with 
-

-
-

-
ble that career service centers 



3.4

3.1

3.2

2.9

0.0 0.5 1.0 1.5 2.0 2.5 3.0 3.5 4.0

Internship no.: 2+ (n=37)

Internship no.: 1 (n=82)

Participated in internship(s) (n=119)

Did not participate in any internship (n=106)

-

jobs

internships.

•  and 

•

-
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longitudinal cohort

-

•

internship was paid or unpaid.

-

higher income backgrounds.
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•

•

income group compared to STEM and business major graduates.

-

-

to exogenous forces such as recessions or technological change, career adaptability has taken on new rele-

concern about the future, control
to achieve one's goals, each of which are measured by six items that elicit how strongly the respondent rates 
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longitudinal cohort
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interviews at T3. This analysis is based on the 42 students at T3 who had taken an internship during the 
study period and revealed 4 themes:

When describing the impact of their internship, many students noted the role it played in providing prac-

-
-

-

professional development. For some, this included being hired by their internship employer and for some

-

my resume, my updated resume... There was no interview involved. My boss just approved the conversion 

-

-
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-

-
-

structors who observed their work among one of many other students, students felt that internship supervisors 

reported outcomes of internships was that of social and professional network development. These networks

-

Several students shared ways that their internship experience allowed them to expand their network, which 

who are involved in all aspects of a profession. For example, one student discussed the value of becoming 

their co-workers and supervisor not only taught them how to work in the lab, but also provided “advice about 



-

-
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-

-

-

-

-

-

-
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-

of Wisconsin-Madison.

-

-

-

-

-



-

-
-

-

-



jvb.2012.01.012

-

-

-
-

-
WBL-05-2021-0104

-



Wald

Intercept 0.554 23.108 0.000 0.070

0.541 0.328 2.720 3.271

Black 0.408 1.472 0.225 0.738

0.181 0.150 3.001

0.527 4.243

Less than 
$25,000

-0.137 0.043 0.835 0.872 3.174

$25,000-
75,000

0.128 0.721 0.828 2.334

$75,000- 0.521 0.082 0.774 0.310

No Response -0.081 0.585

First 0.300 0.184 0.373

-0.051 0.578 0.008

Social Sciences 0.357 0.814 3.301

0.354 1.211 2.425

0.370

0.411 0.007** 3.002 1.342

internship 
experience

0.002** 2.537

Appendices



Wald

Intercept 0.000 0.070

0.488 0.017 2.441

Black 1.888 0.383 1.505

-1.045 0.170 0.352

0.712 4.415 0.224 0.055

Less than 
$25,000

1.211 0.082

$25,000-
75,000

-0.454 0.152

$75,000- -0.013 0.000

No Response -0.382 1.224 0.755 7.518

First -0.414

0.000 0.000

Social Sciences 1.332 0.808 2.718 3.788 0.778 18.453

0.458 0.557 0.411 1.582 0.530

-0.333 0.717 0.213 2.411

0.144 1.801

internship 
experience

-0.504 0.477 1.120 0.237 1.537



t p-value

Toler-
ance

Intercept 3.251 .353 .000 2.557

-0.254 -1.232 0.152

Black -0.341 0.237

0.375 -0.128 -1.301 0.178

-0.401 -0.081 -1.125 -1.103 0.301

Less than 
$25,000

1.080 0.281 -0.411 1.408

$25,000-
75,000

1.012

$75,000- 0.180 0.348 0.051 0.517

No Response 0.402

First 0.203 -0.153 -2.303 0.022*

-1.578

Social Sciences -1.502 -0.447

-0.018 -0.270 0.787 -0.573 0.435

0.332 1.252 0.212 0.854

0.488 0.137 1.131

internship 
experience

0.504 0.204 0.014* 0.103

215 df, p = .001.



OR (SE) OR (SE) OR (SE)

Intercept

Black

Less than $25,000

$25,000-75,000

No Response

Social Sciences

Yes internship

than $25,000.


