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INTERNATIONAL CREDENTIAL 
EVALUATION

The conversion of one system of education to the U.S. 
equivalent

An assessment and analysis based on comparative education 
methodologies

Allows for fair and consistent consideration for all students



MAJOR VARIATIONS FROM THE U.S. 
SYSTEM

• 10 – 14 years of primary + secondary education
• Streams (Humanities, Math, Science, etc.)
• External Exams required to obtain credential

• 2 – 5 year first university degrees
• General education / liberal arts “missing”

• Professional programs (Medicine, Law) immediately after secondary school (e.g., 
Bachelor of Dental Surgery)

• Wide variations in credit and grading schemes



CREDENTIAL REVIEW

• Is the credential recognized by the appropriate 
authority in the country to oversee education and 
issue qualifications?

• What is the level of education and its role in that 
country?

• Secondary / Post-secondary
• Academic / Vocational



CREDENTIAL REVIEW

• What are the qualification’s admission requirements?

• What is the length of study? 

• What can the student do in their home country with 
this credential?

• What qualification is it comparable (“equivalent”) to in 
the U.S. (e.g., high school diploma, bachelor’s degree, 
etc.)



BENCHMARK CREDENTIAL

Academic award marking the point of transition from one 
level of education to the next higher level.

Primary Secondary Tertiary







ACCESSIBILITY CHALLENGES

Lack of proficiency in language of host country 

Lack of information on how to access opportunities

Costs which may be involved (fees for translation, evaluation, applications)

Logistical barriers (transportation, technology)

Assumption that their education won’t count 

Insufficient or lack of documentation 



DOCUMENTATION CHALLENGES

Interrupted 
periods of 
education 

Attended refugee 
schools

Only unofficial 
documentation 

No proof of 
educational 

achievements 

Not in possession 
of documents; 
unattainable

Incomplete 
credentials; no 
“benchmark”

Lack of proper 
legal status and 
documentation 

Documents poor 
quality; not able 

to verify



SYRIAN INTERIM GOVERNMENT 
(SIG) BACCALAUREATE

• SIG revised curriculum / baccalaureate diploma 
administered in Turkey, Jordan, Lebanon and parts of 
Syria since 2013  

• SIG diplomas not recognized by the SAR’s Ministry of 
Education and admission to university in Syria not 
granted based on SIG diploma

• Until 2019, only Turkey and France recognized the SIG 
bacc; now recognized by several European universities 
in the UK, Germany and Sweden



• Opened in April 1999 following 
the merger of five Peshawar-
based Afghan colleges

• Funded by UNHCR for Afghan 
refugees in Pakistan

• Not authorized by the HEC 
Pakistan as degree-granting 
institution, nor is it authorized by 
the Ministry of Higher Education 
in Afghanistan

*Credential credit: TAICEP Annual Conference 
2018 presentation “Vulnerable and At-Risk 
Populations”



Document 
submitted: 
Internal high 
school transcripts

“Benchmark” 
document 
required: Eritrean 
Secondary 
Education 
Certificate



PROJECTS, RESEARCH, RESOURCES

• ACEI’s 5-Step Practical Guide in Helping Refugees and Displaced People without or limited Documentation 

• https://acei-global.blog/2016/11/05/argav-aceis-5-step-practical-guide-in-helping-refugees-and-
displaced-people-without-or-limited-documentation/

• WES: Providing Pathways for Refugees

• https://wenr.wes.org/2016/04/providing-pathways-for-refugees-practical-tips-for-credential-
assessment

• UARRM: Universities as Global Advocates 

• https://www.uarrm.org/

• AACRAO:  The Plight of Refugees During a Pandemic 

• https://www.aacrao.org/resources/newsletters-blogs/aacrao-connect/article/the-plight-of-refugees-
during-a-pandemic

• UC Davis Global Affairs: Article 26 Backpack (A26BP)

• https://globalaffairs.ucdavis.edu/a26backpack

https://acei-global.blog/2016/11/05/argav-aceis-5-step-practical-guide-in-helping-refugees-and-displaced-people-without-or-limited-documentation/
https://wenr.wes.org/2016/04/providing-pathways-for-refugees-practical-tips-for-credential-assessment
https://www.uarrm.org/
https://www.aacrao.org/resources/newsletters-blogs/aacrao-connect/article/the-plight-of-refugees-during-a-pandemic
https://globalaffairs.ucdavis.edu/a26backpack


RECOMMENDATION ON THE RECOGNIT ION OF REFUGEES ’  
QUALIF ICATIONS

• European Qualifications Passport for Refugees
• Toolkit for Recognition of Refugees’ Qualifications

https://www.enic-naric.net/recognise-qualifications-held-by-refugees.aspx

https://www.enic-naric.net/recognise-qualifications-held-by-refugees.aspx


STEP I: 
ASSESS

Assess the overall situation:  
• What documents are needed?

• What is missing? 
• What are the circumstances preventing 

the individual from securing their 
academic documents?  



STEP 2: 
RECONSTRUCT

Reconstruct the individual’s academic 
history & gather information and available 
evidence:  
• Conduct an interview 

• Obtain a written timeline, including 
places, names of institutions, dates of 
study, etc.

• Request all available documents, even if 
incomplete/unofficial



STEP 3: 
RESEARCH

Determine whether information can be gained 
from other sources

• EducationUSA / Dept of State / Embassies
• Ministry of Education

• Colleagues / Credential evaluation 
professionals

• Graduation lists

• News articles
• LinkedIn

• Scholarly publications 



STEP 4: 
EVALUATE

Assess competencies, as needed:
• Examinations or placement tests

• Skills assessment 
• Interview by member of faculty 

• Special project



STEP 5: 
DECIDE

Make a determination regarding recognition 
and placement to the best of your ability: 

• Are they eligible? 
• Are they likely to succeed? 

• What additional support might be 
needed? 



USE THE EXAMPLE APPROACHES AS 
INSPIRATION FOR YOUR OWN PROCEDURES

Consult

Consult resources 
to support 
recognition 
policies & 
procedures

Establish

Set up fair, 
consistent and 
transparent 
policies & 
procedures

Clarify

Make 
information 
about policies & 
procedures clear 
and accessible

Partner

Partner with key 
stakeholders to 
ensure 
accessibility 



“Refugees, displaced persons or 
persons in a refugee-like situation 
who have formal education from a 
recognised and/or accredited 
educational institution and others 
who for valid reason and in spite of 
their best persistent efforts cannot 
document the qualifications they 
claim, should have a right to have 
their qualifications assessed by a 
competent authority responsible for 
its recognition.”

- ENIC-NARIC
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